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Veterans and Community Services

 Data through September 2010

Number of hours volunteered by the 

Veterans and Human Services Levy 

Oversight Boards since February 2007

Measure Status
Hist 

Avg

2009 

Target

2009 

YTD 

Act

2010 

Target

2010 

YTD 

Act

Benchmark

Estimated number of persons served by 

Veterans & Humans Services Levy funded 

programs through June 2010

Reduce juvenile court 

involvement (Updated June & 

Dec.) 77.0% 85.0% 79.2% 85.0% 64.6%  81-83%  
Youth achieve one or more goals 

in service plan (Updated June & 

Dec.) 85.9% 85.0% 87.3% 85.0% 90.2%
Reduce jail days for vets 

(Quarterly)** 5,488 15,000 14,150 8,000 4,535
Reduce PTSD symptoms for vets 

(Updated June & Dec.)
96.9% 95.0% 95.0% 95.0% 95.5%

Increase Domestic Violence 

safety planning (Updated June & 

Dec.) 96.8% 96.0% 96.7% 80.0% 95.5% 65.0%
Increase ability of sexual assault 

victims to cope with trauma 

(Updated June & Dec.) 85.8% 90.0% 88.4% 85.0% 91.2%

Measure Status
Hist 

Avg

2009 

Target

2009 

YTD 

Act

2010 

Target

2010 

YTD 

Act

Benchmark

Decrease social isolation and 

related disabilities of older adults 

(Updated June & Dec.) 93.6% 94.0% 94.3% NA 92.6%

Other Important Metrics

Other Internal Measures

Other Notable Items

1,162

20,910

The Outreach to Minority and Women Veterans 

Project RFP has been awarded.  Comm. Psychiatirc 

Clinic is under contract and El Centro de la Raza is 

reviewing their draft contract. El Centro de la Raza 

and Therapeutic Health Services as fiscal agents are 

negotiating two sub-contracts to serve African 

American veterans.  The THS contract has been 

signed by the DCHS Director.

Levy renewal efforts are beginning with the 

development of educational materials and initial 

meetings with key stakeholders. The Mid-point 

The new Vets Phone Resource Line, funded by the 

Veterans Levy, was awarded to the Wash. State 

Dept. of Veterans Affairs. Their program manager is 

now hired and has met with KCVP to explain the new 

service and the marketing plan.

2010 Business Plan Performance Measures

** Reporting early release days only in 2010. Previous years included jail days saved by reduced 

recidivism in addition to early release days.

Youth & Family and Juvenile Justice Services

Number Served and Funding Trends

Older Adult Services

Number Served and Funding Trends

Time Frame 3Q10-4Q10
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Watch/Target at risk =

Improving/Target Achievable = 

Women's Services

Number Served and Funding Trends

Division Director's Message

meetings with key stakeholders. The Mid-point 

Evaluation and Performance Report on VHS Levy 

activity, which will be used in the renewal process, 

was released in August.  It can be found on the CSD 

web site.

Key

DCHS - Dept. of Community and Human Services

DV - Domestic Violence

JJ - Juvenile Justice

KCVP - King County Veterans Program

RPC - Regional Policy Council

RFP - Request for Proposals

SA - Sexual Assault

VHS - Veterans and Human Services

YFS - Youth and Family Services

A very successful Military Trauma Conference was 

held in November with over 400 attendees. 

Feedback included: excellent national-level 

speakers, great exposure to vet's issues for the  non-

veteran service systems, good collaboration, and a 

strong desire to repeat the conference next year.    

Unfavorable trend/Target 

not attainable = 

The 2011 Adopted Budget increased funds for DV and SA agencies over the Executive Proposed 

budget without significant reductions to other Community Services Operation program budgets. The 

Youth Services chart shows a decrease in the number of youth served due to the decision to fund 

fewer youth development agencies (which use a classroom teaching model) versus youth 

intervention programs that provide more intensive one-on-one services. The Older Adults program 

shows a decrease in funding with the number served remaining relatively stable due to additional 

non-County funds and providing a thinner mix of services. The Women's Services programs chart 

shows that while funds have decreased, agencies are seeing an increase in clients which they are 

accommodating with a thinner mix of services. The Veterans Incarcerated Program has weathered 

the storm of staff transitions. Through their services supporting incarcerated veterans, they have 

increased "jail time saved" by 20% over 2nd Quarter levels. While showing significant 

improvement, they are not likely to meet their 2010 annual goal of 8,000 jail days saved. All these 

programs are affected by state social service reductions which affect their client outcomes.
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